
WHAT DO
WE DO NOW?
HEALTH CARE
REFORM
TIMELINE
Federal health care reform is now law,
and employers want to know what plan
changes are needed to comply and when
those changes must be made. This is a
lengthy and complicated law, and we will
be sorting out how the various provisions
work and interact over the next several
months or years. Our answers to
questions about the law are likely to
change as we go forward due to regulatory
guidance, additional legislation, court
cases and actual experience under the
new law. Information about health care
reform obligations must therefore be
provided with the caveat that health care
reform is and will remain a work in
progress for many months.

Employee benefits veterans have learned
from experience that employers generally
are best-served by waiting for as much
guidance as possible before investing
time and attention on the details and
implementation of new legislation. To
provide a compact overview of health care
reform obligations and help you
determine how long you can wait for
guidance on them, the timeline below
notes the effective dates of the federal
health care reform provisions that most
directly affect employers. Willis’ National
Legal & Research Group will be providing
detailed compliance information on these
requirements as their effective dates
approach.

MARCH 23, 2010
� Date of enactment

� Plans in effect on this date are
“grandfathered plans,” which get some
exemptions from compliance

WITHIN 90 DAYS
� Availability of reimbursement for large

claims under early retiree coverage

SEPTEMBER 23, 2010
� Group health plans – including, for most

items, self-insured plans – start becoming
subject to “insurance” reforms (see items
listed for January 1, 2011) as of the dates
their plan years begin

JANUARY 1, 2011
� Group health plans – including, for most

items, self-insured plans – that are
calendar year plans become subject to
“insurance” reforms:

� Lifetime dollar limits on essential
benefits prohibited

� Annual dollar limits on essential
benefits prohibited (subject to
exceptions defined by HHS)

� Rescissions prohibited except in cases
of fraud or intentional
misrepresentation

� Preexisting condition exclusions
prohibited for children under age 19

� Coverage for dependent children
must remain available until age 26
(until 2014, grandfathered plans may
exclude children who are eligible for
other employment-based coverage)

� Benefits provided to children under
age 26 for whom plans are required to
make coverage available are
nontaxable regardless of dependent
status

� Cost sharing on preventive care
expenses prohibited (grandfathered
plans exempt)

� Insured plans become subject to
nondiscrimination rules that
currently apply only to self-insured
plans (grandfathered plans exempt)
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� Plans must allow participants to choose any primary care provider available to
accept them (grandfathered plans exempt)

� Choice of pediatrician as a child’s primary care provider must be allowed
(grandfathered plans exempt)

� Access to emergency services must be provided (grandfathered plans exempt)
� Access to obstetrical and gynecological care must be provided (grandfathered plans

exempt)
� Internal and external appeals procedures must be implemented (grandfathered

plans exempt)

� Health insurers must report medical loss ratios to HHS and provide rebates to enrollees
if medical loss ratio is less than 85% (80% for small groups)

� Unless prescribed by a provider, over-the-counter medications are not qualifying
medical expenses for purposes of health flexible spending accounts (FSAs), health
reimbursement arrangements and health savings accounts (HSAs)

� Penalty for using HSA or Archer MSA funds for items other than qualifying medical
expenses increases to 20%

� Employers with fewer than 25 employees may qualify for a tax credit if they provide
health insurance 

� Qualifying small employers may establish “simple cafeteria plans” 

MARCH 23, 2011
� Deadline for HHS to establish standards for uniform explanations of coverage

JANUARY 31, 2012
� W-2s issued for 2011 earnings must report value of health coverage

MARCH 23, 2012
� Deadline for group health plans to provide uniform explanations of coverage

� Group health plans must notify enrollees of material changes no less than 60 days
before effective date

� Deadline for HHS to develop standards for annual reports to enrollees and HHS on plan
benefits that improve health 

SEPTEMBER 30, 2012
� For policy years ending after this date, a fee of $1 times the average number of covered

lives is required for both insured and self-insured coverage

SEPTEMBER 30, 2013
� For policy years ending after this date, the fee noted at September 30, 2012 increases to

$2 times the average number of covered lives

JANUARY 1, 2013
� Annual salary reduction contributions to a health FSA may not exceed $2,500

� Subsidy for employers that provide certain retirees with coverage equivalent to
Medicare Part D is no longer deductible
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� Wellness incentives up to 30% of individual
COBRA rate permitted (federal agencies may
allow additional increases up to 50%)

� Employers with 200 or more full-time
employees become subject to automatic
enrollment requirements 

� Employers become subject to notification
requirements regarding insurance exchanges
and subsidies

� State health insurance exchanges begin
operation for individuals and small employers

� Employers that offer coverage through an
exchange may permit pre-tax contributions
through their cafeteria plans

JANUARY 1, 2016
� State health insurance exchanges must be

available for employers with up to 100
employees

JANUARY 1, 2017
� States may allow employers of any size to

access coverage through health insurance
exchange

JANUARY 1, 2018
� Excise tax applies to high-cost coverage

JANUARY 1, 2020
� Fee noted at September 30, 2012 and

September 30, 2013 sunsets

Not every employer-related provision with an early
effective date is listed here, nor does the list include any
provisions that may indirectly affect employers through
their effect on health care providers and the health care
delivery system.

� 1.45% Medicare payroll tax increases to
2.35% on wages over $200,000 ($250,000
for joint return filers)

JANUARY 1, 2014
� Employers with 50 or more full-time

employees may incur “free rider”
penalties if they offer no coverage or
coverage that is unaffordable or
insufficient

� Employers must offer free choice
vouchers to certain employees

� Individuals who do not have qualifying
coverage must pay an excise tax (coverage
under any grandfathered plan satisfies
requirement)

� Plans must report coverage information
to enrollees and the IRS

� Group health plans – including, for most
items, self-insured plans – become
subject to additional “insurance” reforms
when their 2014 plan year begins: 

� Preexisting condition exclusions
prohibited for all enrollees

� All annual dollar limits on essential
benefits prohibited

� Grandfathered plans lose the ability
to deny coverage to employees’
children who are under age 26 based
on eligibility for other employment-
based coverage

� Plans must cover routine patient
costs for care in connection with
clinical trials (grandfathered plans
exempt)

� Discrimination against providers
prohibited as long as they act within
the scope of their licenses
(grandfathered plans exempt)

� Out-of-pocket maximum can be no
greater than that allowed for a high-
deductible health plan offered in
connection with a health savings
account (grandfathered plans
exempt)

� Deductibles can be no greater than
$2,000 for single coverage and $4,000
for family coverage (grandfathered
plans exempt)



NEW ENGLAND

Auburn, ME
207 783 2211

Bangor, ME
207 942 4671

Boston, MA
617 437 6900

Hartford, CT
860 756 7365

Manchester, NH
603 627 9583

Portland, ME
207 553 2131

Shelton, CT
203 924 2994

NORTHEAST

Buffalo, NY
716 856 1100

Cranford, NJ
908 931 3005

Florham Park, NJ
973 410 4622

Morristown, NJ
973 829 6374
973 829 6465

New York, NY
212 915 8802

Norwalk, CT
203 523 0501

Philadelphia, PA
610 260 4351

Radnor, PA
610 254 7289

Wilmington, DE
302 397 0171

ATLANTIC

Baltimore, MD
410 584 7528

Bethesda, MD
301 581 4261

Knoxville, TN
865 588 8101

Memphis, TN
901 248 3103

Nashville, TN
615 872 3716

Norfolk, VA
757 628 2303

Reston, VA
703 435 7078

Richmond, VA
804 527 2343

Rockville, MD
301 692 3025

SOUTHEAST

Atlanta, GA
404 224 5000

Birmingham, AL
205 871 3300

Charlotte, NC
704 344 4856

Gainesville, FL
352 378 2511

Greenville, SC
704 344 4856

Jacksonville, FL
904 355 4600

Marietta, GA
770 425 6700

Miami, FL
305 421 6208

Mobile, AL
251 544 0212

Orlando, FL
352 378 2511

Raleigh, NC
704 344 4856

Savannah, GA
912 239 9047

Tallahassee, FL
850 385 3636

Tampa, FL
813 490 6808
813 289 7996

Vero Beach, FL
772 469 2842

MIDWEST

Appleton, WI
414 259 8837

Chicago, IL
312 527 6482
312 621 4843
312 621 4704

Cleveland, OH
216 357 5921

Columbus, OH
614 326 4788

East Lansing, MI
517 349 3226

KEY CONTACTS
US BENEFITS OFFICE LOCATIONS
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Grand Rapids, MI
248 735 7249

Green Bay, WI
414 259 8837

Milwaukee, WI
414 203 5248
414 259 8837

Minneapolis, MN
763 302 7131 
763 302 7209

Moline, IL
309 764 9666

Pittsburgh, PA
412 645 8537
412 586 3524

Schaumburg, IL
847 517 3469

SOUTH CENTRAL

Amarillo, TX
806 376 4761

Austin, TX
512 651 1660 

Dallas, TX
972 715 2194
972 715 6272 

Denver, CO
303 765 1564
303 773 1373

Houston, TX
281 584 1672
281 584 1676
713 625 1017 

McAllen, TX
956 682 9423

Mills, WY
307 266 6568

New Orleans, LA
504 581 6151

Oklahoma City, OK
405 232 0651

Overland Park, KS
913 339 0800

San Antonio, TX
210 979 7470

Wichita, KS
316 263 3211

WESTERN

Fresno, CA
559 256 6212

Irvine, CA
949 885 1200

Las Vegas, NV
602 787 6235
602 787 6078

Los Angeles, CA
213 607 6300

Novato, CA
415 493 5210

Phoenix, AZ
602 787 6235
602 787 6078

Portland, OR
503 274 6224

Rancho/Irvine, CA
562 435 2259

San Diego, CA
858 535 1800
858 678 2130 

San Francisco, CA
415 291 1567 

San Jose, CA
408 436 7000

Seattle, WA
800 456 1415
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