Willis Online Login Troubleshooting FAQ (Frequently Asked Questions)

For External Users

Questions

1. How do I find more information about getting a Willis Online (WOL) site?
2. 
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I forgot my WOL password or never created one, how do I get one?

3. 
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How do I access my WOL site?

4. 
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I am trying to access Search Willis but my username and password won’t let me in.


Answers

1. How do I find more information about getting a Willis Online (WOL) site?

a. For more information about WOL or if you are interested in a WOL site, please contact your Client Advocate.
2. I forgot my WOL password or never created a WOL password, how do I get one?

a. Before entering your WOL site for the first time, you are required to create a password.  To create or reset your password, follow the instructions below.
i. Click on the following link – https://account.willis.com.

ii. Enter your username (for example – XXX.LASTNAMEFI).  

iii. Enter your email address.

iv. Click Submit.
v. If there are any necessary corrections to your email address or username (such as misspelling of your name or a new email address), please contact your Client Advocate.
vi. If you receive an “Unable to locate account” error, please contact your Client Advocate.

vii. If you receive the message “Your request has been submitted successfully”, you will receive an automatic email containing a link allowing you to create your password.
viii. If you do not receive the automatic email, it could be blocked by your home email server.  Try supplying your company’s IT department with the following sender address – donotreply@willis.com and re-submit your request.  If you continue to have difficulty receiving the email, please contact your Client Advocate.
3. How do I access my WOL site?
a. In order to access a site, you must have a WOL username and password and be granted permission to enter the site.   Your username and permissions are provided to you by a member of your Willis service team.  
i. Your username is typically in last name, first initial format, preceded by a 3 or 4 letter code that represents your company, and is separated by a period or dot “.” - (example – XXX.LASTNAMEFI).  
b. If you have not received your username or can’t find it, please contact your Client Advocate for assistance.
c. You will need to create your own password.  You may create your WOL password by following the steps in item 2 above.

d.  You will be prompted for a username and password when you click on the word “Login.” If you have a WOL username and password, but are still having trouble accessing your WOL site please verify the following and if necessary contact your Client Advocate. 

i. Enter EXT\ followed by your WOL Username in the Username field of the pop-up box

ii. Your password is case sensitive.  Make sure you enter it in exactly the same format as you did when you created it.
iii. If you are unsure of your password, try resetting it as outlined in item 2 and attempt to login again.
iv. If you have tried all of the above and are still unable to login successfully please contact your Client Advocate for assistance.
4. I am trying to access Search Willis but my username and password won’t let me in.

a. Access to Search Willis is for Employee Benefits clients only.  If you are an EB client, a link to Search Willis is provided on the home page of your WOL site.
b. If you were granted access to Search Willis upon the creation and formal release of your EB site, this information would have been forwarded to you by a member of your client service team in your Welcome to WOL email, and your username and password for the tools is contained at the bottom of that email.

c. Although you access Search Willis through your WOL site, the user account for it is unique and separate from your WOL site login information.  Be sure you are not confusing the two sets of login credentials.
d. Typically, your username for Search Willis is in the following format – FirstnameLastname (both names capitalized, no spaces), and the password is typically your last name in lowercase.

e. If you have received a Welcome to WOL email containing this information and you are certain you are entering it correctly but are still unable to login, please contact your Client Advocate for assistance.

