
táääáë=ïáää=íêÉ~í=^ëëçÅá~íÉë=Ñ~áêäó=~åÇ
ïáíÜ=êÉëéÉÅíI ~åÇ=ÖáîÉ=íÜÉ=çééçêíìåáíó
íç=Ñìääó=ÇÉîÉäçé=Å~êÉÉê=éçíÉåíá~äK

Associates will act in the best interests of
Willis by adhering to the codes of conduct
established in our employment policies.

táääáë=ïáää=ÉåëìêÉ=ÉîÉêó=^ëëçÅá~íÉ=Ü~ë
~å=áåÇáîáÇì~ä=éÉêÑçêã~åÅÉ=~ééê~áë~ä
ãÉÉíáåÖ=ïáíÜ=íÜÉáê=ã~å~ÖÉê=~í=äÉ~ëí
~ååì~ääóK

Associates should be open to feedback about
their performance from management, and
participate willingly and thoughtfully in all
processes which could help improve
effectiveness.

táääáë=ïáää=~ééäó=~=Ñ~áê=êÉãìåÉê~íáçå
éçäáÅóI êÉÅçÖåáòáåÖ=áåÇáîáÇì~ä
ÅçåíêáÄìíáçå=íç=íÜÉ=ëìÅÅÉëë=çÑ=íÜÉ
ÄìëáåÉëë=íÜêçìÖÜ=~å=~ååì~ä=êÉîáÉï=çÑ
ÅçãéÉåë~íáçåK

Associates are expected to perform their jobs
diligently, responsibly and to the highest
professional standards at all times.

táääáë=ïáää=âÉÉé=^ëëçÅá~íÉë=Ñìääó
áåÑçêãÉÇ=~Äçìí=ÇÉîÉäçéãÉåíë=áå=íÜÉ
ÄìëáåÉëë=~í=ÖäçÄ~äI å~íáçå~äI êÉÖáçå~ä
~åÇ=äçÅ~ä=äÉîÉäëI íÜêçìÖÜ=~ää=~î~áä~ÄäÉ
ãÉ~åë=çÑ=ÅçããìåáÅ~íáçåK

Associates should actively seek information
which improves their understanding of Willis,
be receptive to the communications given by
the Company and act upon them.

táääáë=ïáää=äáëíÉå=íç=áíë=^ëëçÅá~íÉë=~åÇ
ÉåÅçìê~ÖÉ=ÑÉÉÇÄ~ÅâK

Associates should freely share knowledge
and experience with their colleagues and
managers in order to make Willis great.

táääáë=ïáää=éêçîáÇÉ=ÜáÖÜ=èì~äáíó=íê~áåáåÖ
~åÇ=ÇÉîÉäçéãÉåíK

Associates should show responsibility and
willingness to learn and embrace
opportunities to improve their knowledge,
skills and abilities.

táääáë=áë=ÅçããáííÉÇ=íç=ÖêçïíÜ=~ë=Å~êÉÉê
çééçêíìåáíáÉë=Ñçê=~ää=^ëëçÅá~íÉë=~êÉ
ã~ñáãáòÉÇ=áå=~=ÖêçïáåÖ=~åÇ=Çóå~ãáÅ
çêÖ~åáò~íáçåK

Associates are expected to fully commit to
their own growth and willingly step up to
career opportunities when they arise.

táääáë=ïáää=ÑçëíÉê=~=ëéáêáí=çÑ=íÉ~ãïçêâ
~åÇ=ÅççéÉê~íáçå=~ãçåÖ=~ää=^ëëçÅá~íÉëK

Associates should show respect towards, and
look out for, one another. They should
willingly participate in team processes and
value one another’s contributions.

The Willis Associate Charter
Our Associate Charter is our commitment to ensuring that Willis is – and
remains – the Employer of Choice for all of its Associates. Our actions are
guided by the following principles:
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