Employee Benefits Alert Willis

May 2006 — Issue No. 65

Summer: “Change of Status” Season

May and June are often busy months for processing change in status requests and delivering COBRA
notices — largely because of the high number of graduations and marriages occurring at this time of the
year. To help reduce potential problems, some employers find it helpful to distribute a “seasonal re-
minder” to their workforce. Copied below is one such sample document. Please feel free to copy and
distribute the model document once organization-specific modifications are incorporated.

Important Notice — Please Read Carefully
Summer Greetings!

This is the traditional graduation season. Undoubtedly, many of you will see students move from the
academic world into the business world, simultaneously changing from children protected under a
parent’s health plan to employed adults obtaining coverage under a new employer’s benefit plan.

The [Name of Plan] Plan offers health coverage for unmarried children up to age _____ or as long as
the child is a full-time student, up to age . If you are the proud parent of a graduating college
senior, please remember that your graduate’s eligibility ends on [the last day he or she has full-time
student status] or [ (which ever date coverage ends under other eligibility
rules as may apply in your plan; specify if eligibility ends at different times for certain health cover-
ages)]. Your graduate may be able to continue health coverage through COBRA if you notify your
Benefits Coordinator within 60 days after your graduate’s last day of coverage under the Plan.
Please contact your Benefits Coordinator for assistance in completing the proper form[s]. You should
note that failure to advise the Benefits Coordinator on a timely basis that your graduate no longer
meets the Plan’s definition of dependent will result in a loss of COBRA rights. It is your responsibility
to remove children from the Plan who are no longer eligible for [Company Name] benefit programs.

We are also moving towards the traditional time of year for weddings. If someone in your immediate
family is getting married, please remember to contact the Benefits Coordinator about adding a new
spouse to our benefit plans (if you get married) or removing a child who will become ineligible based
upon his or her marriage. This notification must be made no later than 30 days after the wedding (or
any other change in family status). In conjunction with a marriage, you may also want to review your
beneficiary designations for life insurance or Section 401(k) plan benefits. Forms to change your
beneficiary designations may be obtained from your Benefits Coordinator.

Your [Name of SPD] manual contains comprehensive definitions of eligible dependents and detailed
information about making changes to your benefit elections and reporting COBRA events. In the
event of inconsistencies between this reminder notice and your SPD, the information in the SPD will
control. Please contact your Benefits Coordinator for assistance with any of our benefit programs.
Congratulations and best wishes to all who are celebrating special events this spring and summer!
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